
 Jim Cullen is a Reverse Mortgage 
Consultant with University Bank Reverse 

Mortgage Division and is located in Green 
Bay, WI. Jim has been working exclusively 

with the reverse mortgage program since August 
2004. In that time Jim has been a party to over 700 

successful reverse mortgage transactions. Jim has been 
with University Bank Reverse Mortgage Division since 
March 2020.  Prior to coming to University Bank, Reverse 
Mortgage Division, Jim spent almost five years with CIBC 
Bank USA and spent three years with MSI Reverse.

Jim got his start in the mortgage business in June 1997 
with Norwest Mortgage. Norwest merged with Wells Fargo 
Bank in 1998 and Jim continued to work with traditional 
mortgages until he made the switch to reverse mortgage 
lending in August 2004. He continued until September 
2011 when he moved to MetLife Bank after Wells Fargo 
exited the reverse mortgage business. Jim was at MetLife 
until they left the reverse mortgage business in July 2012.

As a full-time Reverse Mortgage Consultant, Jim is 
committed to providing his clients with the best possible 
service. Jim takes the time to understand the client’s 
need and helps them develop a plan to meet their unique 
situation. A reverse mortgage is a complex transaction and 
Jim takes the time to answer every question and leaves no 
stone unturned. In addition to working directly with clients 
he also works with other financial professionals  
and conducts seminars to help them better understand 
reverse mortgages.
 
Jim and his wife Jean have lived in Green Bay since 1981. 
They have four adult children and eight grandchildren. Jim 
enjoys traveling, outdoor activities, and spending time with 
family and friends.
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“An investment in knowledge  
pays the best interest.” 

-Benjamin Franklin
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A Home Equity Conversion Mortgage can help you 
achieve the retirement you’ve always imagined.

What is a reverse mortgage? What is a reverse mortgage?
A Home Equity Conversion Mortgage (HECM) 
allows you to borrow against the equity in your 
home to get funds you can use today. You can use 
it to pay off an existing mortgage, postpone tapping 
into your savings, delay taking your Social Security 
payments to maximize your monthly benefits, or 
create a rainy-day fund. A HECM does not require 
monthly payments of principal and interest. 
However, as with any home-secured loan, you 
remain responsible for property taxes, homeowners 
insurance, and property maintenance.
As long as you meet your loan obligations, a HECM 
doesn’t need to be repaid until you sell the home or 
it’s no longer your primary residence. In most cases, 
the money you receive is not considered taxable 
income, and won’t affect your Social Security or 
Medicare benefits. As always, you should contact 
your tax, financial, or benefits specialist about your 
individual situation.

Any homeowner age 62 or older, with a home that’s 
paid off or with sufficient home equity, can apply 
for a HECM. Your home must be your principal 
residence and meet U.S. Department of Housing and 
Urban Development (HUD) standards. We can help 
you determine if a HECM is right for you and if your
home qualifies.

These days, many people nearing or in retirement 
are realizing that they do not have the resources 
they need to retire in the way they envisioned. 
This is why more and more homeowners—and 
their financial advisors—are viewing HECMs as an 
indispensable part of a successful retirement. They 
are no longer merely a “just in case” option.
There’s more than just one type of HECM loan. 
You can choose the one that best fits your needs. 
Some loans have a fixed interest rate that will never 
change over the life of the loan and others have 
an adjustable rate that fluctuates month to month. 
HECM loans also provide the flexibility to draw one 
lump sum, open a line of credit, and/or receive a 
monthly stream of funds for as long as you live in the 
home. You can even choose a HECM that allows you 
to purchase a new home that better fits your needs.
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